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With our free repeat prescription service we take the hassle out of 
ordering your prescriptions by helping take care of things for you.

Once you’ve signed up there’s lots of easy and convenient ways to 
let us know when you need more medicines. We then do everything 
else for you and can even deliver them to your home for free too.

To sign-up all you need to so is fill in the form on the back of this 
leaflet and return it to us at the pharmacy. 

How does it work?
Once we’ve received your completed form all you have to do is let us 
know when you need more medicines. We’ll then order and collect 
your prescription from your GP, prepare your medicines and have 
them ready for you to pick-up or deliver to your home. 

You can let us know when you need a prescription by:

Ordering online
That’s right, you can also order your prescriptions online! 
Just visit www.insync-pharmacy.co.uk to register for this 
free service. Please order your medicines a week before you 
current prescription is due to run out.

Free deliveries
With our free delivery service you don’t have to worry about 
picking-up your medicines from the pharmacy. We’ll deliver 
them to your home or workplace for free making life easier for 
you. 
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Ordering by phone
A week before your medicines are due to run out just 
contact us on freephone 0800 988 3003.



“Caring for our patients is our 
passion and why we strive 
everyday to help and support 
the people we care for. 
Whenever you need us we are 
always there.”
Robert Cousins, Clinical 
Pharmacist Insync Pharmacy

Repeat prescription ordering and collection registration form
Name: Address:

Telephone: Email:

Doctor’s name & surgery:

I give permission for Insync Pharmacy to receive my prescriptions from the surgery 
either by collection, by post or electronic transfer. I will contact the pharmacy if I want 
to change this arrangement.
Signed:            Date:
We may contact you with information about our 
health services, products and special offers. 
We may also share your information with third 
parties we work with. If you do not wish to partic-
ipate please tick this box

Please tell us how you would like to receive your prescriptions:

1. I will collect them 
from Insync Pharmacy, 
at 67 Thornhill Rd. 

2. I will collect them from 
Insync Pharmacy’s collection 
& delivery point at 
Excalibur Drive*.

3. I would like them 
delivered to my home 
for free. 

*If ticking this box you consent to your 
prescriptions/medication being delivered 
to Cardiff North Medical Centre, Excalibur 
Drive, Thornhill, CF14 9BB.


